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This is to confirm. that ..@?F????.%?%???.§%3§§§?ﬁﬁ%s been a
student at this College since October 1993 .ﬁ?@&i 1994 taking
a Cargo Services Course. Q@ngﬁ
g
The syllabus in this Course includes:-
PART I: IATA, FIATA, Air Cargo terms, Operation of Air Cargo

Agency and Services provided by Agents and Forwarders, World
Geography, Cargo guides (ABC and OAG), Aircraft characteristics
and Loading Limitations, Airport handling facilities, Acceptance
and booking procedures of general and special Cargo.

PART II. Calculations of rates and charges for general and special

Cargo and completion of Air Waybills in accordance with IATA
Resolutions.

His attendance has been regular and has performed well on weekly
tests. During his studies here, he had an opportunity of
attending an Industrial Attachment for four continuous weeks at
Kenya Airfreight Handling Limited, a subsidiary of Kenya Airways
and his report was promising.

He is friendly, consistent in his studies and his conduct is
good. =

Any assistance that might be extended to him would be highly
appreciated. If employed, we are certain that he will be found
knowledgeable in his field of study.

Yours faithfully,
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