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Course Coverage

Network Support Specialist

This 80-hour, instructor-led course helps students gain knowledge and skills covering
the following areas:
@ Appreciate LAN and WAN technologies.
@ Installing and configuring network services including DHCP and DNS.
@ Appreciate network protocols.
@ Configure TCP/IP protocol.
# 1P addressing scheme.
@ Structured cabling
@ Setting up a simple network environment
» Crimping UTP cable
P Testing continuity of network cable.
P Testng network communication between computers

#® Network security.
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EVALUATION GUIDE

DISTINCTION: A candidate with this grade has attained an exceptional level
of competence and will work effectively and efficiently on a
personal computer in areas listed under course coverage.

CREDIT: A candidate with this grade has attained a high level of
competence and will work effectively on a personal computer
1n areas listed under the course coverage.

PASS: A candidate with this grade has attained a high level of

familianity with contents listed under the course coverage
and will work efficiently on a personal computer with some
guidance.
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