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Course Coverage

User Support Professional
This 152-hour, instructor-led course helps students gain knowledge and skills covering the following areas.

¢ Appreciate the architecture of the computer system.

-

Disassemble and correctly re-assemble a PC.

Effectively support and troubleshoot PC hardware, software and peripherals.

L

¢ Describe the Microsoft MS-DOS 6.22 architecture, its features and the booting process.
¢+ Install, configure and troubleshoot Microsoft Windows 9x, Windows NT, Windows 2000 and Windows
XP.

¢ Control and troubleshoot the Windows 9x and MS-DOS boot sequence.

>

Manage files, folders, and partitions.

*>

Install, configure, and support printing in Windows applications.

<>

Apply basic concepts of networking and the Internet.

Take appropriate security measures to protect the hardware, software and data.

*

¢ Conduct technical support over the telephone.

EVALUATION GUIDE

DISTINCTION A candidate with this grade has attained an exceptional level of competence and will work
effectively and efficiently on a personal computer as a PC Technician in areas listed under
course coverage.

CREDIT A candidate with this grade has attained a high level of competence and will work effectively
on a personal computer in areas listed under the course coverage.

PASS A candidate with this grade has attained a high level of familiarity with contents listed under

the course coverage and will work efficiently on a personal computer with some guidance.
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