=/ Onprs HNpasani OBeatrice

has attended and successfully
Completed a Customer Care Course

From 23r January, 2008 To 29th February, 2008

In which the following was offered:-

*Measuring & Monitoring Customer Service
*»Team work & Team Building Skills
*Professional Behaviour & Etiquette

e Professional Telephone Behaviour
 Prefudice/Handling Complaints
»Corporate Culture/Hospitality
*Performing to Keep Customers
*Interpersonal Relationships
*Principles of Customer Care
*Quality Service/Attitudes
» Understanding Customers
+Effective Communication
*Time Management
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