This is to certify that the candidare named below sat for the Business Education
Single Certificate examination in the subject named below and was awarded this
Certificate. The candidate attained the grades shown below:
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' Business Coucation Single Certificate

This 15 to certify that the candidate named below sat for the Business Education
Single Certificate #&amination in the subject named below and was awarded this
Certificate. The candidate attained the grades shown below:
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Buginess Eoucation Single Certificate
This is to certify that the candidate named below sat for the Business Education L

Single Certificate examination in the subject named below and was awarded this : :'.j':;'
Certficate. The candidate attained the grades shown below:
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Business Education Single Certificate

This is to certify that the candidate named below sat for the Business Education
Smgl_: Certificate eamination in the subject named below and was awarded this
Certificate. The candidate attained the grade shown below:
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PBuginess Cducation Single Certificate

This i to certify that the candidate named below sat for the Business Education
Single Certificate examination in the subject named below and was awarded this
Certificate. The candidate attained the grade shown below:
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-~ ZBusiness Education Single Certificate

This is to certify that the candidate named below sat for the Business Education
Single Certificate exafnination in the subject named below and was awarded this
Cernficate. The candidate attained the grades shown below:
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SINGLE SUBJECT DIPLOMA
in
CUSTOMER SERVICE (NEW)

This is to Certify that

MAKOR] KEMUNTO LILIAN

hears sabisfied ihe requirements of the Instilule's examiners by having successfully completed an examination

in the above subject
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Chairman
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Professor Tom Thomas
Chiaf Executive
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Dated the 10th day of May 2012
sgied in Bourmemoulh, England

Grade B - Credit
Grade D - Marginal Fass
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