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UNIVERSITY OF NAIROBI

ACADEMIC TRANSCRIPT

NAME OF STUDENT: KAHURIA, ELIZABETH WANJIKU REGISTRATION NO.: P156/008/2012
SCHOOL OF COMPUTING & INFORMATICS PROGRAMME: ITES - BPO
DATE OF ADMISSION: MAY 2012 ACADEMIC YEAR: 2011/2012 SESSION: MAY - AUGUST 2012
Course Academic Final
Units Course Unit Titles Hours Grade
Communication: B
CTC 011 | Business Communication Skills and Customer Care 40 (Theory + Pract.)
CTC 013 | Basic Grammar and Composition 80 (Theory + Pract.)
CTC 015 | Listening and Speaking Skills 60 (Theory + Pract.)
CTC 017 | Cross-Cultural Communication in Business 20 (Theory + Pract.)
Technology: ' B
CTC012 | PC & Networking Fundamentals 60 (Theory + Pract.)
CTC 014 | Keyboarding Skills 40 (Theory + Pract.)
CTC 016 | Office Productivity Tools 60 (Theory + Pract.)
CTC 018 | Internet and e-Communication tools 20 (Theory + Pract.)
Combined Practical: - B

RECOMMENDATION:
Pass. Awarded the Certificate in Information Technology Enabled Services and Business Process
Outsourcing (ITES-BPO) at Credit Level.

Key to the grading system:

= 75% - 100% = Distinction

A

B = 60% - 74% - Credit
C = 50% - 59% - Pass
D = 49% & Below -

Fail
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